
Patron Requests an Item 
from the Online Catalog*

Request in 
Alma goes to 

associated 
departmental 

library

Check for 
existing online 

access

If no online access found
Check GOBI for 

electronic version

Online access found

If online access is found, cancel 
patron request and point patron 

to electronic version

If available
for purchase

GOBI Order placed 
by departmental 
library with note 
entry for patron 

information

Departmental 
library cancels 
print request, 

modifying 
cancelation 

letter to 
indicate item 

has been 
ordered in 

electronic form

ACS notifies 
patron when 

electronic 
version is 
available

Ebook not available

Departmental 
library pulls the 

physical item, writes 
patron name on 

routing slip, adds a 
work order for 

Preservation, sends 
to Preservation in 

green tub

If an exception 
is made to not 
order ebook, 

print item 
must go 

directly to pick 
up location 
with note

Preservation will 
sort incoming 
materials daily 

based on copyright 
status and backlog 

for digitization

Items for 
scanning may 

go through the 
Internet 

Archive or 
Digitization 

Services

Patron will receive email with 
access to local file. File will also be 
ingested in Hathi for subsequent 

use.

If scanning is 
backlogged 
item will be 
sent to CAS

Patron receives email from 
CAS with information about 
picking up item from locker 

OR from Grainger with 
further instructions for 

pickup

*Please note that I-Share requests can be filled in print as long as they are not in the Hathi ETAS, 
and should be routed directly to ILLDD in the usual grey tubs
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